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ABSTRA^li . . • * 

^ This guide is the seventh in a seri^of ele^eiK 

generated in 1978 as ther result of workshops that focused on peer 
training^ a different approach to teaching. The workshops provided 
the opportunity for memters cf eleven identified lole groups to work 
together with, peers to examine the relationship t€tween theiir ^ r 
specific role group and community education and the ways in wnich , 
they cculd stimulate their peers to improve role performance and \ 
effectiveness,* This bbcklet focuses on community education as seen by 
community educato;rs who work with people with special needs, such as 
the mentally and 4)hysiqally. disabled, ^prison inmates, and the 
institutionalized. Topics considered include responsibilities of the 
community . educator, relationships with special needs populations-, and 
deveiopnent apd implemeht ation of a^ program, (Author/LD) 
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P-REFACE 



This booklet is a result ' of tv^o three-day Role 
Training and Peer Interaction Academies which were 

Jhi u'S 'of?-""'' ^^2?"'' by a training grant, from 
A^nn^:t' it^^'t °^ Education, Conununity Education 
^ Program. The format for both Academies was design- 

• Iroltn^T^ ""^"^ a method which has 

proven to be a useful teaching and information 
sharing approach. The sessions provided the 
opportunity for members of eleven identified role 
S°depth° ^"""^ together with 'peers to examine 

a) t'he relationship between their specific 
role grcpup and community education, an.d 

\'h) the ways in which they could stimulate 
their peers to improve -role performance 
. V artd effectiveness. 

Material development phases were interwoven with 
both structured Snd unstructured problem-solving 
activities The follow-up activities and publila- 
tioas of the Role Guide Series were made possible 
from^grants by the Charles ' Ste,wart Mott Foundation. 

Through a sharing of information, all partici- 
pants gained knowledge. The * information shared 
in this bookl-et is. intended for use both by 
experienced ...individuals and those just entering 
the field- The bookle.t can help the "experienced \ 
individual to become more aware of additional ■ * .\ 
aspects of the role and of directions being taken*' 
by others. it can assist the novice in gaining an 
overview of the role as seen by those who have 
worked m this capacity. The information also 
can be used as a means for guiding other J in the 
conununity to gain a better understanding of the 
role and 'its relationship to\community education. 



SPECIAL N5EDS REPRESENTATIVES. ^ BELIEVE 

„e believe that/co,,^unity adujatxon ds^a^prq.ess 
of promoting mutual J^^^J^h individual and 
. strengths and "^^"i^"' "^L and all available 

of people helping people. ■ 

„a believe that we ]i-\i\l,flZ'll%Tloll 
: :rran:^LnSSltSe':TotLe participants 
in the society. 

eludes service to aix p^^ f 

' believe that the co:^uni^^^^^^^^^ 

should.be enSSmpasses the needs 

munity approach ^^^^^-^J^? s?iginas . thereby, 
of any in^i^^^^^^^^^^actwS and interdependent 
creating a more inte^activ 

coiTutYunity. 

, • that the responsibility to aid in this 
"^iiSIavor^ufs with -=>^ °^ - • 



INTROpueTIOlT 



The special needs populatipn is defined as ) 
that populatipn conjposed of individuals whose phy^ 
cal oy social functions' aro somehow impaired orT^^ 
restricted. It includes individuals who are : T 
|i>hysically disabled, mentally disabled; sensorV 
dxs^abled (blind/visually impaired, speech impaired 
and hearing impaired), learning ^disabled, and th^ 
socially impaired (prison inmates senile individ- 
uals,^ disruptive youths, institutionalized individ- 
uals ' . ^ 

•/ 

In examining^ the relationship of comijivmity 
education to the special needs population, the role 
group used the following definition: 

Community education is a procrel!s which promotes 
the development of a comprehensive and caordi- . 
nated delivery system of. educational, recrea- 
tional^ social, and cultural services' for all 

^ individuals in a ct>mmunity and provides an 
opportunity for people to work together to 
^achieve self -improvement in an interacting and 

. - interdependent community.. 

The role of the community educator is perceived 
as. that of being a change agent - a person who stim- 
ulates the total community to an awareness of the 
needs of each segment and of potential approaches 
to fulfilling identified needs; The major, goal is- 
to facilitate attitudinal ^ change , .growth , ajid under- 
standing within and among othe total Service area: 

Because,' historically, individuals comprising 
the special ^eeds. population have been segregated * 
apart frdm^ the community, the participants at the^ 
/two Role Training and Peer Academies carefiiily 
examined /the'^'rol>e' of the community educate/. They 
^greed that ip order foj^-a community educator to 
work sucqessfiilly with the special needs population - 
group, his/h^r actions and." reactions must reflect 



integral parts Of the ccsmmunity. 



RESPONSIBILITIES 



Labeling has been one f . ^^^^^^ p°^uS;ion 
special needs population -^g^f ^ .^J^Shan'to the 
has often reacted Jo^^^J ^^^J^ the individual. 

specific i^Pai^^yJ,?^.f !f^Jo^Snity education 
•The major ,i;esponsibility °^ Jl^l'lt l^^^i^l needs 
personnel who work PJJP^^e^^^nge S behavior ' 

ind1f.:J.^P?ro^^ rS^^iV^"^ the 
fpiSifl^nfedrcS^S^^^^^^^^^^ . 



large. 



. -xt is the tendency of.-ny Peopl3 to quest ion^^ 
or even , fear something new. or unknown M ^y^P ^P 
have misconceptions ^hat are reiac^ 

awareness or to ■ inaccurate perceptions . utilize 

sponsibility of ^Lganiza?ions , individ- 

all avail-able institutions, org n . ^333 

uals, and other J^aJ? itudes and per^ 

awareness and P^°^°t^ ^J^i^f Problems of the special 
ceptions. understanding the Problems ^^f^.^ive 

needs population .^°t^„^^^,bling environment and 
domains will ^^^^^^^l^.J^.r^'^iie^coLaunity educator 
"an atmosphere °f,JJfP^th^e'is not only necessary on 
should be aware that ^'^tlK't- larqe, but also on the 
the part of the ^°"^;;^fJS5i3i ^leds population, 
part of members °ft^^(^f^S^5i;?lr needs segments 
?n many --^es, members of the speci^^.^ ^^^^ ^^^^^ 

of the community ^^^J^JJ^'Ji I^e total community., 
are not accepted as Pf ^ J^T^^Jtions , they have 
Thus^, by their ?^ti°2^f^J^r;esiSSed developing 
isolated , themselves ^^l^^^^^^^^e them with ,the 
relationships which wo^iLd invox 
totaV community. ^ | 
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THE INDIVIDUAL AND RELATIONSHIPS WITH OTHERS 



The comraunity educator, as a responsible 
change agent, always must be aware that he/she 
works W^ITH people so as to enable them to change 
^nd to grow to their fullest potential. The com-^ 
muhi^ty educator should encourage people with special 
needs to help fulfill the needs of others in the 
coirtmuri'i ty . At the san^ time, he/she also must serve 
as an advocate of peo^ra with special needs and 
should help them to articulate their. nee^s. Self- . 
esteem develops when an atty.tude of working* with , 
rather than for a person with special needs is ^ 
practiced. Consequently, a sense of empathy,, not 
sympathy, is Vital in community educators. 

.XThe most important basic characteristics, 
cpmpetenci-es ^ and/or abilities of; a community edu-. 
cator working with the special need? population can 
be categorized into two areas: management skills 
and personal characteristics. The following manage- 
ment skjLlIs^are needed: V . ' = 

•Team building ^ ' 

•Organi zation / * 

. •Communication- including sign langitage skills , 
• 'if working wxtlv^^^^g ^ deaf or braille skills 

with. the blind) 
•Time management - 
•Decision making 
•Assessment/evaluation 

The following personal characteristics' are 
' desirable: 

^ •Confident and positive behavior • 
'^'•Realistic attitudes ^ , ' * 

•Commitment p \ t 

•Empathy , . > / 

•Enthusiasm 

•Humour ^ 
' •Flexibility 

-9- y 



•Creativity _ ' • 

•Good interpersxjrtal rerationships .-. . 

The selection of ■ an Iridividual to work ^with_ 
:he speciSl needs papulation shpuid be based on the 
ijref to which -thL^ skills and characterxstxcs, ■ 

possessed aihd the degree of professionalism ^ , 
ailplaJSd! If is an ^if^-dividual's cdmpetencxes whxch 
aif^iSSrtant, not 'hi?/her academic degr^s or other 
such credenti^tls- - " ; ^ ' 

'DEVELOPMENT AND IMPLEMENTATION ' 
/ ,.0P INVOLVEMENT S^-RATEGIES . ^ 

' Recognizing that the coimunity education ef- 
fort of a^pecific conununity xs ^^^^^^^^^^^^J^^ 
oroaraVs and agencies serving people, strategies 
Sus? brdeveloped to involve the special needs pop- 
ulation ?r:^e?ything that is happening in co:^unity 
education. These strategies must be ^^"^^^^^^.^^ 
sSing a partnership . of both learners and helpers 
wo^k?n.g together to develop a community where no, 
person is "excluded. ' ■ . 

To develop and iiSpleineTit a plan ^he in- 

involves the. community. It is .essentici Av^=,rp- 
increase awareness and understanding of the assess 

neednopulation and f -i^„f °f jriS'tlSffni en " 
?rsLs?L';a^fsor-°/nrif tfa?S triced- identifi- 
caUpn ^nd. prioritization, resource identifxSation, 
and program evaluation. , 

■ ? qtrateqies also are necessary in the areas of 
Stracegie^ f„nf=lina for a program, identifying 
securingVadequate funding ror dp y coordinating 
resources, disseminating information ^and coo . 

programming with -t^^ — i ty f^l^lf^'^ ^ 

i^tfli;itiErof"?Ae^deL^nd^Jopu?^ in. the program , 



are essential ingredients in the implementation of s 
coramunity ^education 'programs. 

,Once a cormnunity educatior^ effort to involve* 
the special needs j)opulation hasybeen initiated, 
the coiwnunity educator should continue to: 

r- ' ' . V 

•FroX^ide information-^ to the citizenry to 
expand awareness 

•Create a demand, for knowledge 'about special 
n6eds populations . " 

•Recruit al^d train^ volunteers from the citi-' 
zenry • ' - .-^^^^^^ > * 

•Monitpr and evaluate the programmiTng 

In tlx^-^rea of interagency coordp.nation., the 
community ^e^^a tor should provide information and- 
T^t^TTBp^^^-^^^^3^^^XQL act as i -.clear ihghouse for 
agencijBs. \^f(/sn^ also^/^'^lioYld assist In interagency 
cooperati-^g, development and serve as a needs assessor 
in the areas of /program development.' The, community 
educator should \continue tlo prc?yade advoqacy for 'the 
speelal needs population feo. the appropriate ' funding 
sources, to develop proposals that wilT^nablfe ac-. 
fcessibiiity to progmmmingl to utilize civic and 
business organization^ for/ specif ic .pro jects , ^and 
t^>^arrange for budgetrng^ithin his/her own agency - 
s\ that. the program becomes an integral part Of \^ 
the agency. 
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PROBLEMS 

■a' 



Major- problems encountered by community edu- 
cators working with" the special ^^^f^ P°f ^J^^J^f " 
often include: lack of awareness-, apathy, fear or . 
?he uhinota, stigmas or rigid mind sets attache<^ 
to the special needs population, and hostility due ^ 
to the fact that community education sometimes 
iano?es this population. Additional problems arW-^ 
e?Sourter^d'whe5 agencies and urograms have .policies , 
rules, regulations^ or other^I^ediments to ^heir 
fiexibility in, serving ^.eople -with .special needs . 



FUTURE DIRECTIONS 



, . A future direation for dommunity education^ is 
to follow through on what the word "(Community .. ^ 
meahs Each and every individual inla community 

ISuJf have his/her needs . ^-^-^^^^f,^"^/"' 
haVe the opportunity td be involve^ directly or . 

^ndiredtly'^in iihe planning and l^lf^^y^^^Zf- 
to,,fulfill the -heeds and desired' of the to^al com 

^Brianity. ' \ ^ ' 

: in order to'achieve a'total sense of co^unity, 
a coimnunitY education effort must incorporate a 
Jt?o^ 2o^itment to the special needs PoP^l-^ion 
SxiSSng in any community. The commitment ^^^ludes^ 
JesSuiSe' taentification, awareness P^°5^^"^^ ' • 

educa-tional and -'^9--^^°?^^^°^^^^,^!; of^r^ice 
educators shbuld assist thos^in the rple ot servi 
providers to expand service ^ere needed and to 
Ruminate duplication of effort and programs. 

' ^here is also 'a need for ,a long-range plan, to 
affect politively the birth-to-death attitudes 
Jmona ai? 6o^unity members., A positive, realistic 
M?2h-to-deS^ attitude leads to an acceptance of 
eS individual^ in 'the community as an integral , 



< .. • *■ • ■* • 

^part of the total coiniminity. Community education 
Wil-1 be successful in serving "tfte specifil needs , 
population when the following types qf activities 
become common^laco in community life; " 

•Individuals^ with special needs are recognized 
' ^as persons with spVcial talents and skills^ 
and are utilix^ in the ^community 

. •Individuals with special needs are aware of 
and have ready access %p the communii:y 
5 resourceiff available to them , 

^- • - - ' V ■ . 

. ©A deaf person goes to\ the doctor- and is able 
, to cqipfrunicate \with him/her irv sign language 
directly or through an interpreter V\ 



»A blind person, may read the- department sto^e 
directory in braille ^ K , ' 

* * ' 

•Members of the aged population have^many 
opportunities to provide their servicers in 
situations where they can be productive and 
are respected 
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